Srilankan Careers
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SriLankan Airlines Ltd (SLA), the Mational Carrier of Sri Lanka operates with a network of destinations
throughout Asia, the Middle East, Europe, and Australia. The Airline has a strong presence in Maldives
and Southern India. SriLankan is a member of the ‘oneworld’ alliance.

SriLankan IT systems drives the arfine’s [T strategy through digital transformation, technology adoption, data
modelling, business inteligence and business continuity. Focus i on transformeng business and operational processes,
expanding digital passenger reach and wmprowing Customer expenence by solubons desgn, developmert and
ntegratons while enhanong airfine [T domam knowledge. Award wanring Snlankan [T team & seeling & dynamac
indrvidual to join as:

The incumbent is responsble for end-to-end systems operatons and admenstration of Arkne [T systems by mantasnng
well established service levels and carrying out systems engnesnng functions in & bimely manner with proper planning
and execution to meet business [T expectations. Drve Axline [T operations & Service Management intiatives by
enecuting end-user-centric [T Projects including deployment of Virtual Desktop [nfrastructure and Airine specific
messagng and collaboration data platforms.

s Maintain high performing systems enginesring and support functions at [T Operatiors and Command Center
to enable 247 smooth of Awfine [T Services.

& Take ownership of the Inodent, Reguest, Change and Escalation processes, ensunng hgh levels of
performance in thess processes, sccurate reporting and establishing service iImprovement activities when
reguired,

+ Be accountable for the quality of Servce and performance; ensunng future demand from growth and projects
i3 understood and factored into capacity plans for all assocated systema.

¢ Take a significart role in leading and coaching direct team and/or ndrect teams to support the engagement,
growth and development of Succession plan for the Arfine IT.

s  Work with the product and service owners and [T service management to define the monitoring
identify and pnortze improvement cpporturibes and establsh Servce [mprovernent Plans (51Ps).

= Coordinate and kasse with thed party service providen, inter-department co-coondnators and | or other users
of Nirkne [T Systerna, to analyze system resource ulikzation and the capacity needs of the existing infrastructure
and applicabon syitems

Tha applicant should possess the following minimum requirements for the above position:
» [Bachelor's Degres * mmmm.wmmmﬂmmmm
Managerment

+ Full profemonal guabficabon equrvalent to NV Level 7 with 4 years post qualifying expenence in a relevant
deopline.

Be a 5¢ Lankan atizen.

The upper age Imit should be 15 years as at closing date 21+ February 2023,
Employment will be offered on fixed term contract.

Influencing will be a reflection of urswuitability.

We are an equal opportunity Organization.

Please note that we will cormespond with you within a manth of dosing the advertsement in the event your application
15 shortisted for corsderation.
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MANAGER RESOURCING AND INDUSTRIAL RELATIONS



