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RAJA JEWELLERS (PVT) LTD, OVER THE SPAN OF SEVERAL DECADES
HAS BECOME THE LEADER IN THE JEWELLERY INDUSTRY IN SRI
LANKA. OUR COMPANY IS ISO 9001:2015 CERTIFIED AND HAS

BEEN AWARDED WITH MANY PRESTIGIOUS AWARDS INCLUDING
THE PRESIDENTIAL AWARD FOR THE BEST JEWELLERY
MANUFACTURER.

WE ARE CURRENTLY ACCEPTING APPLICATIONS FOR THE
FOLLOWING:

CUSTOMER CARE MANAGER

THE CANDIDATE SHOULD HAVE THE FOLLOWING REQUIREMENTS;

e EXCELLENT COMMAND OF ENGLISH AND SINHALA.
TAMIL WOULD BE AN ADDED ADVANTAGE.

* PREFERABLY FEMALE

¢ EXPERIENCE IN CUSTOMER CARE, HOSPITALITY,
OR CLIENT SERVICING OF A MINIMUM OF 10 YEARS

e REPORTING TO THE DIRECTOR

ABLE TO WORK UNDER PRESSURE

TEAMWORK AND INTERPERSONAL SKILLS

AGE BELOW 50

ABILITY TO UNDERSTAND THE CUSTOMER'S EXPECTATIONS

IF YOU FEEL THAT YOU ARE THE RIGHT CANDIDATE, PLEASE
E-MAIL YOUR CV TO hr@rajajewellers.com MENTIONING THE
POSITION APPLIED FOR IN THE SUBJECT LINE OR POST TO THE

BELOW MENTIONED ADDRESS.

THE HUMAN RESOURCES MANAGER,
RAJA JEWELLERS (PVT) LTD

173, GALLE RD, COLOMBO 04




